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Opiopoi
MNapdrrovo
OTtroiadnTTOTE TTPOPOPIKN 1 YPATITH dNAWON SUCAPECKEIAG.

MNapaTrovouuevoc

OTtroi0dATOTE QUOIKO A VOPIKO TTPOOWTTO, TO oTroio é€xel oxéon pe v HELLAS CAPITAL
LEASING MONOIMPOZQMH ANQNYMH ETAIPIA XPHMATOAOTIKQN MIZOQZEQN e€ite wg
TTEAATNG — EYYUNTAG, €iTE WG TPITO oUVEPYALOUEVO — GUVOANACCOUEVO PEPOG (TT.X. TTPOMNOEUTNAG,
TTAPOXOG UTTNPECIWV KATT).

1. Asgitoupyia Alaxeipiong Mapatrévwy.

H HELLAS CAPITAL LEASING MONOIMPOZQIMH ANQONYMH ETAIPIA XPHMATOAOTIKQN
MIZOQZEQN (n Etaipeia) , £xel ouoTthoel Acitoupyia Alaxeipiong  lNapatmévwy, Pe okotrd TNV
TTapaAapn, diaxeipion, avaAuon Kai TEAIKA TNV €TTIAUCT TwV UTTORANBEVTWY TTaPATTOVWV.

YmrevOuvog Acsitoupyiag Alaxegipiong Mapamrdévwv

YT1reuBuvog Tng Aeiroupyiag Alaxeipiong Mapamovwy eival o K. XpAoTog Kawidvng.

1. TnAépwvo emmikoivwviag 210.67.83.437

2. E-mail address: complaints@hc-leasing.gr

3. AieuBuvon Emikoivwviag : HELLAS CAPITAL LEASING MONOMPOZQIMH ANQNYMH
ETAIPIA XPHMATOAOTIKQON MIZOQZEQN - diAeAAnvwy 1 kal OBwvog, 105 57 - ABrva

2. Opada Alaxeipiong Mapatmrévwyv

MéANn Tnc opddac

H oudda atraprieTal amo:

Tov Y1reuBuvo tng Aeimroupyiag Alaxeipiong Mapatmmoévwy

Tov Emke@aAng Tng Acitoupyiag KavovioTIKAG ZUPPOpeWong

Tnv Nopikr) ZuuBoulo, (n otroia emueAeiTal €TTiong TNV oUvTAgn TNG ATTAVTNTIKAG ETTIOTOANG)
Tnv AieuBuvtpia Alaxeipiong Kivduvwy kai Ailapkoug EAEyxou

Tov EmikepaAng Tou Front Office

AvdaAoya &€ e 10 €id0OG Kal TO AVTIKEIMEVO TOU UTTOBANBEVTOG TTOPATTOVOU, OTTOI0ONTTOTE AAAO
OTEAEXOG KPIBEi atTapaiTnTo.
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AppodidTnTEC

O1 appodIdTnTEG TNG OUAdAG dlaxEipiIong TTAPATIOVWY Eival o1 KATWO!:

1.
2.

H trapaAafn kar avaAuon Tou uttoBANBEVTOG TTAPATTOVOU.

H ouAloyni kal n OlEpelvnon OAwV TwWV ATTOOEIKTIKWY OTOIXEIWV Kal TTANPOQOPIWY TTOU
oXeTiCovTal he To UTTORANBEV TTapdaTTOVO.

H kaTtnyoploTroinon Tou TTapaTtrovou avaAoya Je 1o €idog auTtou.

H avdAuon, oe Oiapkrp Bdaon, OAwv Twv OeOOPEVWY TTOU OQOPOUV TO OUYKEKPIPEVO
TTOPATTOVO.

O evToTmIOuOG eTTAVOAAPBAVOUEVWY TTAPATTOVWY Kal N AW KATAAANAWY PETPWV.

H emkKolivwvia pe Tov TTAPOTTOVOUUEVO, €AV ATTAITEITAI, KATA Ta OTAdIO €CETAONG TOU
TTAPATTIOVOU.

H £ykpion Kal n a1TooTOAr TNG TEAIKAG ATTAVTNTIKAG ETTIOTOARG OTO QUOIKO ] VOUIKO TTPOCWTTO
TTOU UTTERAAE TO TTAPATTOVO.

H Aeitoupyia KavovioTIKAG ZUPudp@waong avaAuel, o€ diapkn BAcn, TIG TACEIC TTOU TTPOKUTITOUV
a1Td TOV XEIPIOPO TWV TTAPATTOVWY KAl PEPIUVA VI TN BEATIWON TNG ATTOTEAECUATIKOTATAS TNG
d1adIKaoiag XeEIPIOPMOU QUTWV Kal yia TuXOv OIopBWTIKEG EVEPYEIEG TTOU aTTaITOUVTAl YId TNV
QVTIMETWTTION TWV YEVECIOUPYWYV AITIWV TOUG.

3. YmrofoARj TrTapatrévou

Evépyeieg TTOU atraiTouvTal yia TRV UTToBoAn _Ttraparrévou

21ov OladikTuakd TOTTO (Site) Tng eTaipeiog pag (https://hc-leasing.ar/) €xel avaptnBei n
EYKEKPIPEVN aTTd TO AloIKNTIKO ZUpBoUAIo TG eTaipeiag «MoAITikr Alaxeipiong Mapatmévwvy.

4. TpoTTol UTTOBOARG TTAPATTOVWYV

AveCapTATWG TPOTTOU £KPPOOCNG Kal dNAWONG Tou TTapatrévou, €ival onPAvTIKO TA OTOIXEId
ETTIKOIVWVIOG TOU TTAPATTOVOUUEVOU TTEAATN / TTPOUNBEUTH, VO ava@EPOoVTal EUKPIVWG KAl KATA
€UANTITO TPOTTO.

Evypdowg

2UPTTANPWVOVTAG TO avTioTolxo £viutro (YTodeiyua No 1 yia EAAnvikéd kai Document A yia
AyyAIKG) Kal TTPOowBwWVTAG TO EVIUTTO OTA YPAPEIQ TNG ETAIPEIAS PHOAG, EITE HEOW NAEKTPOVIKOU
Taxudpopeiou, oTnv nAekTpoVIKr dieuBuvon complaints@hc-leasing.gr €ite péow
aAAnAoypagiag otn dievBuvon pag: 066¢ PiAeAANvwy 1 kai OBwvog, 105 57 — ABrva ( Y1’
owiv Y1reuBuvou Agitoupyiag Alaxeipiong Mapatrévwy)
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MNpo@opIKWEC, HETW TNAEPWVOU

1. O uttoBaAAwV TO TTapAaTTOVO, Ba KaAéoEl Tov aplOus6 210.67.83.437 , {NTWVTAG TOV K.
Xpnoto Kawidvn — YmrevBuvo 1tng Asitoupyiag Alaxeipiong Mapamévwyv tng
ETAIPEIOG

2. O YmeuBuvog Tng Acitoupyiag Mapatmovwy Ba kataypdyel To TTOPATTOVO (AvVTiIOTOIXO
EvTuTtro - YTodelypa No 2 yia EAANvIKA kar Document B yia AyyAiKa).

3. To uttoBANBEV TTpoPopIKS TTAPATTOVO Ba TTPETTEI VA UTTOYPAPEi aTTd ToV UTTOBAAANOVTA
Ta TTAPATIOVA.

4. Qg ek TOUTOU TO CUPTTANPWHEVO EVTUTTO KATAypa@ng, Oa armooTaAEi TTpOG UTToypagn
OTOV TTOPATTOVOUMEVO, WE TPOTTO TTou Ba utrodeitel 0 idlog o TTapATTOVOUUEVOG
(NAekTPOVIKO TaXUdpOuEiO, aAANAoypaia KATT).

5. Q¢ nuepopnvia TTapaAafng Tou TTapaTtévou, Bewpeital N nuepounvia TTapaAapng Tou
UTTOYEYPANHEVOU EVTUTTOU, aTTd TOV UTTORBAAANOVTA TO TTAPATTOVO.

6. ZuykaAegitar n Opada Aiaxeipiong Mapatrdévwy yia TRV TTEPAITEPW aAvVAAUCH TOU
TTOPATTOVOU.

MNpo@opPIKWC, UE ETTIOKEWYN OTO YPAPEIO TNC ETAUIPEIAC UOC

1.

O ummoBdANwv 1O TTOPATIOVO, Ba TIPOCEABEI OTA ypageia TNG eTalpeiag pag ododg
OiIAeAAVwy 1 kal OBwvog, 105 57 — ABriva Ba TTpétrel va @épel padi Tou Eyypaga
TMOTOTTOINONG TNG TAUTOTNTAG TOU TT.X. OEATIO AOTUVOUIKAG TAUTOTNTAG ) dIaBaThpIO.

. O YmeuBuvog 1ng Acimroupyiag Mapamévwy Ba kataypdyel 0TO AvTiOTOIXO EVTUTTO TO

uTTOBANBEY TTapdTTOVO.

O uttoBAAAWYV TO TTAPATTOVO Ba UTTOYPAWEI TNV OXETIKH QOPUA.

O YmeuBuvog 1ng Aciroupyiag Mapatrévwy, Ba uttoypdyel, oQPAyioel KAl OnUAVEI
XPOVIKA TO £€VTUTTO  UTTOROANG TTapatmOvwy, we atrodeIKTIKO TTapaAafrg TTapatrovou.

‘Eva avtiypago Tou uttoAnBévrog evtutrou, Ba do6¢i otov uttoBdAAovTa TO TTAPATTOVO

TEAQTN.
Me Tnv TTapaAapr] Tou TTapattovou, cuyKaAgital n Oudda Alaxeipiong MNapamoévwy, pe
OoKOTTO TNV avaAuon Kai TEAIKN €TTIAucn Tou UTTOBANBEVTOC TTapaTTOVOU.

EAGXIOTO OTOIXEIO TTOU ATTOITOUVTAI KATA TNV UTTOBOAR TTOPATTOVOU

Ta eAdyI0Ta OTOIXEIQ TTOU ATTAITOUVTAI KOTA TNV UTTOBOAN TTApATTOVOU, €ival Ta AVa@EPOUEVA OTA
avTioToIXa EVTUTTA UTTOBOANG TTOPATTOVWY, ATOI :

MAApPN oToixeia Tou UTTOBAANOVTOG TO TTAPATTOVO.

MARpPN oToixeia TnNG eTaipeiag (T1.x. ETwVUia, dietBuvon, AOM, oToixeia ETTIKOIVWVIAG KATT )
TTOU EKTTPOCOWTTEI, O UTTORBAAAWYV Ta TTApATTOVA

Meprypagr) Tou B€uaTog

EmioUvayn OXETIKWVY OTTOBEIKTIKWY £YYPAPWYV
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5. BeBaiwon TrapaAafig TrTapatrovou.

MoAwtikn Atayeipionc Moporovwv

Q¢ BePaiwon TapalaBrig Tapatrdévou voouvTal Ta KATwO!:

e [0 Ta ANQYBEvTa TTApATIOVA PECW NAEKTPOVIKOU Tayudpoueiou (e-mail), wg PBePaiwon
TTaPaAaBAG TTAPATIOVOU, VOEITAI N nNUEPOMNVIa Kal n wpa TTou gu@avifel To oUoTNUA TNG
NAEKTPOVIKAG aAANAoypagiag.

e [la Ta An@Bévra trapdrmova péow aAAnAoypagiag, n etaipgia Ba atrooTeiAEl (€iTe pHEOW
QUOIKNG, €iTe HEOw NAEKTPOVIKAG aAAnAoypagiag), BeBaiwon TTapalafng apatmovou, oTn
d1euBuvaon (NAeKTPOVIKN 1} aAAnAoypagiag) TTou Ba uTTodEiICEl O TTAPATTOVOUUEVOG.

e 2TNV TIEPITITWON TIPOPOPIKWY TIOPATIOVWY (KOTOTTIV  ETTIOKEWYNG OTA  ypAPEia  HaAG),
ATTOOEIKTIKO TTAPAAAPNG, aTToTeAEl N idia @Opua TWV TTAPATIOVWY, QEPouca oPpayida Tng
ETAIPEIAG, KABWG ETTIONG TNV UTTOYPAPI) TOU APPOdioU OTEAEXOUG TNG ETAIPEING, AVAPEPOVTAG
TNV NUEPOUNVia ouvTagéng Tou avTioToIXou eVTUTTOU, KOBWG £TTIONG KAl TNV UTTOYPO®r TOU
TTAPOATTOVOUEVOU TTEAATN.

e TEéNOG OTnV TIEPITITWON AN@POEVTWY TTAPATTOVWY TNAEQWVIKWG, PBeBaiwon Tapalafig
TTOPATTIOVOU ATTOTEAEI TO QVTIOTOIXO EVIUTIO  TNG €TAIPEIAG, (OeOVTWG COPAYICHEVO Kal
uTToYEYPapuEVO atrd Tov YTTeUBuvo Aciroupyiag Alaxeipiong MNMapatrdévwy Tng Taipeiag), oTav
TopaAneBei  amd Tnv _ETaipeia, dedviwg uttoyeypaupévn atrd Tov UTTORBAGAAOVTA TO

TTAPATTIOVO.

6. TApnon apxeiou

H Aeiroupyia KavovioTIKAG ZUPPOP@wOonG dlaTnPEei AETITOUEPEG APXEIO TWV TTAPATTOVWY TTEAATWV
(Mntpwo MMapatrévwy). Ta TTapdtova kKataypd@ovrtal oto Mntpwo lMapatmdévwy, TO0 OTT0io
mepIAauBavel Ta akdGAouba aToixEia:

1. Hugpounvia rapaAapng Tou rapatrévou

2. Ovopa/ ETTwvupia Tou utTtoBAAAOVTOG TO TTOPATTOVO

3. duon/Katnyopia Tou TTaPATIOVOU

4. Hugpopnvia amravinong

5. Kardotaon: Avoixto/ETTIAUBNKE

6. ANEeG onueloelg (av uTTdpxouv) & ouvToun TTEpIypaPn

To MnTpwo lMapatmévwy Kal Ta avaAuTIKA apxeia Kal aAANAoypa@ieg TNPOUVTAI O€ NAEKTPOVIKOUG
@akéloug TnG Aeimoupyiag KavovioTiKAG ZUuppopewong atmo Ttov EmmkepaAig KavovioTiKAg
ZUMMOPYWONG, KaBwG Kal ag £viuttn pop@r atd Tov YTreuBbuvo Tng Acitoupyiag Alaxeipiong
Mapatmévwy, uttd eAeyxouevn TTpooRacn, o€ KAEIdwuéEva epudpia. Ta NAEKTPOVIKA Kal EVTUTTO
apxeia gival evappoviouéva.

ZUppwva pe Mpdaén ExteAeoTikng Emtpotmg 157/1/2.4.2019 tng Tpamédng Tng EAAGSOG T

apxeia TTOU ag@opouv OTa TTAPATIOVA (PUOIKA Kal NAEKTPOVIKA) TnpouvTal yia OSIdoThua
TOUAGXIOTOV TTEVTE (5) €TWV QO TNV nuepounvia uttoBoAnG kaBe trapatmmovou. Metd Tnv
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TTapéAeuon KAt eAAXIOTO TnG TrevTacTiag (5 €1n), TO0O TO UTTORBANBEV TTOPATTOVO OCO Kal TA
OUVOOEUTIKA aUTOU £yypa@a KATaOTPEPOVTAI.

MoAwtikn Atayeipionc Moporovwv

7. ATTavTnTIKA €TICTOAR, Yia UTTOBANOEV TTOPATTOVO

2Upewva pe Tnv Mpagn ExrteAeoTikng EmTpotmg 157/1/2.4.2019 tng Tpatédng tng EAAGSOG n
Etaipeia Ba atrooTeiAEl ATTAVTNTIKN ETTIOTOAN EVIOC 0QPAVTA TTEVTE (45) NUEPOAOYIOKWY NUEPWV,
KAT avwTtaTo 6pIo, atrd TNV UTTOBOAN TOU TTapATTOVOU.

E€aipeon atroteAolv TTapdrtrova 1mou AauBdvovtal utrnpeoiakws amod AAAeG Anpooieg ApXEG,
OTTOU N KABe Anpooia Apxr) opicel TNV TTPOBEC I ATTAVTNONG.

Edv, yia onuavtiké Adyo, dev gival duvaTh n TTapoxr atravinong EViog TOU Opiou TwV oapAvTa
mévie (45) nuepoAoylokwy nuepwy, TOTE n  Etaipeia Ba evnueEPWOEl  eyypAQWS  TOV
TTAPATTOVOUEVO VIO TNV aITia TNS KaBuoTépnong Kal 6a ava@Epel TO XPOoVIKO S1IdoTNUA EVTOC TOU
otroiou_avauéveral va oAokAnpwBei n digpelivnon TOU TTAPATTOVOU Kal N atmrooToAn TNS TEAIKAC
YPOTTTAC amrdvinong.

H teAIk} atravinon cuvtdooetal atmo TNV Nopikr YTnpeaoia.

8. Evnuépwon cuvaAAaooopévou yia utTtToAnBEV Trapdartrovo

2Upewva pe TNV Mpagn ExteAeoTikng EmTpotm¢ 157/1/2.4.2019 tng Tpatédng tng EAAGdOG n
evnuépwaon ouvallacoopévou yia UTToBANBEV  TTapdTtTovo, TIPORAETTETAI OTIC TTAPAKATW
TTEPITITWOEIG:

Katdtmiv ypaTrtou aitiuaTtog, 0 UTTORAAAWY TO TTOPATTOVO EVNUEPWVETAI YIA TNV TTOPEia eEETAONG
NG UTTGBECN G TOU.

Mépav Tou dIACTAPATOC TWV Capavta TTEVTE (45 NUEPWYV) Kal HOAOVOTI O TTAPATTOVOUNEVOG EXEI
evnUEPWOEI eyypAPwS yia TNV AdiTia TG KaBuoTépnong, €Av O TTAPATTOVOUUEVOSG B€AEl va
evnUEPWOEI yIa TNV TTopEia Tou AITHPATOS Tou, TOTE, a@ou utToRAAAel ypatTé aitnua n ETaipeia
Ba Tov evnUEPWOEI EYYPAPWG, YIa TNV TTOPEIa £EETAONG TOU TTAPATTIOVOU TOU.

9. Mnxavionog evaAAAKTIKAG £TTIAUONG dla@opwv

2.€ TTEPITITWON KATA TNV OTToia — KAl TTAPA TNV EUTTEQIOTATWHEVN KAl AETTTOUEPN avAAuon Tou
TTapaTTovou TTou Ba AdBel xwpa atmd Tnv ETaipeia - n dobcica amdvrinon — AUon &€V IKAVOTTOIET
TOV TTAPATTOVOUUEVO, TOTE O UTTORBAAAWY TO TTAPATTOVO UTTOPEI EVOAAOKTIKG va atreubuvOei oTo:
EAAHNIKO KENTPO ENAAAAKTIKHZ ENMIAYZHZ XPHMATO-OIKONOMIKQN AIAQOPQON
Maooaliag 1 — 106.80 — ABAva — TnAépwva emikoivwviag 10440  210.33.76.700
www.hobis.gr.
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10. EvnNUéEPWON OXETIKA ME TA TTPOCWTTIKA dedOpEVa

Ava@opika Pe TNV e@apuoyn atrd Tnv ETaipeia pag Tou Mevikou Kavoviopou yia tnv MNpooTtacia
Twv lNpoowTikwy Aedopévwy, UTTOPEITE va avaTpééete oTnv 10TooeAida Tng ETaipegiog pag,

www.hc-leasing.qgr.
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ENTYINO NO 1

MoAwtikn Atayeipionc Moporovwv

ENTYINO YNOBOAHZ NMAPAINONQN MNMEAATEIAZ

MapakaAoUpue CUUTTANPWOTE QUTA TN YOPUa.
Av cuvavtiaete SUoKoAia oTn CUPTTARpwaon TNG KaAéaTe pag oto 2106783000

2roixeia MeAdrn

*EmifeTo:

*Ovopa:

*AAT'

*Alvon (apiB/odog/mepioxn)/ TwOAn/
TK)

*TnAé@wvo £TTIKOIV:

Kivnté TnAspwvo:

*E- mail:

*Av  gioTE EKTTPOOWTITOG  ETAIPIAG  TTAPAKAAW
OUNTTANPWOTE TNV ETTWVUNiag TNG & To AOM TNng Kai
Tn 8éo0n oag autn:

Ta 1edia pe * €ival UTTOXPEWTIKA

MNMEPIrPA®H NMNPOBAHMATOZ

MapakaAoUue va ava@épete KABE OXETIKO £yypa®O, TO OTTOI0 TTPOKEITAI VA ETTICUVAYETE:

AnAwvoupe utrelBuva, YVwPICoVTag TIG CUVETTEIEG TOU VOPOU Yia weudn dnAwaon, 4TI OAa Ta oTolXeia TTou avaypd@ovTal
oTnv Trapouca aitnon cival TARpPN kal akpiB kai n HELLAS CAPITAL LEASING MONOMPOZQMH ANQNYMH
ETAIPIA XPHMATOAOTIKQN MIZOQXEQN ¢£xel To dikaiwpa va Ta e€akpifwaoel Katé Tnv Kpion TnG .

TOTMOG & HUEPOUNVIO. .ceiiee i OvouaTemWVUPO YTTOANAAOU ...

81177 oo (07 o e YTTOYPAD e

! Amapaitnto mpokeévon vo mpaypatoromdei n amoatodevn TowTonoinom
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ENTYINO NO 2

ENTYNO NMPO®OPIKQN MNAPAIMONQN MNEAATEIAZ

(ouptrAnpwvertal amrd Tov uttdAAnAo Tng HELLAS CAPITAL LEASING MONOIMPOZQIMH ANQNYMH ETAIPIA
XPHMATOAOTIKQN MIZOQZEQN)

TnAspwvikn KAjon NAI [] oxI [] Huspounvia I
p Ap.
Emioksyn NAI [] ox1 [] e

Xroixeia MeAdrn

*EmifeTO:

*Ovopua:

*AAT?

*Alvon (ap18/odog/mepioxr/ wéAn/
TK)

*TnA€@WVO ETTIKOIV:

Kivnté TnAgpwvo:

*E- mail:

*Av €i0TE EKTTPOCWITOG ETAIPIOG TTAPAKAAW VO AVAPEPETE TA TTANPN CTOIXEIO TNG ETAIPEIAG, (Tr.X. ETWVUHIA,
A®M) ka1 Tn Béon oag o€ auTh:

MNMEPITrPA®H OEMATOZ

AITHMA NEAATH

ENEPrEIEZ
Ovop/po YTraAARAou : Ovop/po Mapartrovoupevou :
Ytoypagn: YTtoypaon:

AnAwvw uTteUBuva, OTI Ta APECTWG AVWTEPW AVAPEPOUEVA Eival TO GANBEG TTEPIEXOPEVO TOU TTAPATTIOVOU POU, OTTWG TO dIATUTTWOA TTPOPOPIKA OTOV
utroypd@ovta utrTdAAnAo.

Tomog & Huepounvia:

2 Anopaitnto mpokeipévon vo, tpoypatonomdei ) amoitodpevn tavtomoinon
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‘:\HC

MoAwtikn Atayeipionc Moporovwv

Document A
CUSTOMER COMPLAINT FORM

Please use this form. If you have any difficulties filling in this form just phone us on +302106783000.

Customer Details

*Surname:

*First Name:

*ID/ PASSPORT NUMBER 3

*Address (Number-Street-Area-City-
Zip Code):

*Contact phone:

Mobile phone:

* E- mail:

*If you are complaining representing
a Company: please fill in the
Company’s name, Tax registration

number & your position :

* Obligatory fields

Description of the Complaint

Please write down any relevant documents that you enclose:

| hereby solemnly declare knowing the consequences of the law of misrepresentation, that all information given in this
form is complete and accurate and HELLAS CAPITAL LEASING SMSA has the right to verify them at its discretion.

Place & Date ........ccccceeeeiiiiiiiiiieeeen, Employee name/surname .......................

Signature .......coooiiii Signature

3 For identification purposes
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MoAwtikn Atayeipionc Moporovwv

Document B
CUSTOMER VERBAL COMPLAINT FORM

(Completed by Hellas Capital Leasing SMSA Employees)

Phone call YES [ NO [] Date [

Face to face visit YES [ NO [] Protocol No

Customer Details

*Surname:

*First Name:

*ID/ PASSPORT NUMBER'

*Address (Number-Street-Area-City-Zip Code):

*Contact phone:

Mobile phone:

*E- mail:

* If you are complaining representing a Company:

please fill in the Company’s name, Tax registration

number & your position ::

Description of the Complaint

Customer Request

ACTIONS TAKEN OR NEED TO BE TAKEN

Employee Name/Surname : Client:
Signature: Signature:
Place & Date

| declare that the above constitute the true content of my complaint, as | verbally described to the signing employee.

' For identification purposes
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