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Evnuépwon yla tnv eneepyacia ed0HEVWV TTPOCWTILKOU XAPAKTINPA OTO MAAIGLO TWV
OUVAAAGKTIKWY oXEoeWwV pe TV Etapia

H Etawpia «HELLAS CAPITAL LEASING MONOMPOzZQMH ANQNYMH ETAIPIA
XPHMATOAOTIKQN MIZOQZIEQN> (edeénc «Etatpiar), pe A.®.M.: 094282594 kat IE.M.H.:
608301000, oag evnuepwvel wg YrievBuvog Emegepyaoiag, cupdwva pe tov Kavoviouo (EE)
2016/679 1tng EuvpwraikAg Evwong (edeéng «MKMA») kat Ti¢ datd&elc tng eAMNVIKAG
vopoBeoiagmepinpootaciag dedopEVWY TIPOCWTILKOU XAPAKTAPA, OXETIKA HE TOUC OPOUC TNC
EMEEEPYATIAG TWV TIPOCWTIKWY 0Ag OESOMEVWYV KAl TA SIKAIWHATA 0aC, WC UTTIOKEIMEVO TWV
OeBOMEVWV.

H £dpa tn¢ Etapiag Bpioketal otnv ABrva, 056¢ GAeArivwy 1 kat OBwvog, 105 57 Abnva,
tnA£dwvo emikowvwviag: +30 2106783000, e-mail:. info@hc-leasing.gr.

Znuewwvetal ot n Etapia evepyei wg anod kowou YrievBuvog Enegepyaociag pe tnv Etapia
«SUNSHINE MONOMPOzZQIMH ANQNYMH ETAIPEIA» (056¢ ®W\eAAvwyV 1 kat'OBwvog, 105
57 ABnva, thAédwvo emkolvwviag: +30 2106783000, e-mail: info@sunshineleases.gr) ya
TOUC OKOTIOUG TToU avadEpovTal KAaTwWTEPW.

H mapoloa svnuépwaon ameuBuvetal o GUGCIKA TIPOCWTIA TIOU JLEVEPYOUV OTIOLAdNTIOTE
ouvaMayny pe TNV  Etapia, oOmwg evlelkTikA O TEAATEC KAl TPOMNBeUTE,
oupmeplAaupBavopévwy utoPnoiwy TEAATWY KAl TPOPNBsUTWY, OTOUG VOUIUoUC avd
TEPITTWON EKTTPOCWTIOUC AUTWY, GTOUC PETOXOUC h/KAL TIPAYHATIKOUCG Toug dLlkaloUxoud,
OToUC dIKNYOPOUC/TIANPEEOLTIOUC AUTWY, OTOUC £E0UCLOJOTNHEVOUC EYYUNTECG TOUC, OTOUG
£101koU¢ 1 KABOoAIKoUC Toug dladoxoucg, kKabwe Kal oe KABe GpUCIKO TIPOCWTIO TO OToi0, UTIO
OTIOLAdNTIOTE BLOTNTA, €XEL CUVAAAGKTIKEG oXeoel e tnv Etalpia (m.x. emokemteg Twv
eykataotdoswv/Tou lototomou tng Etapiag).

A. Evnuépwon yiatnv eneepyaocia dsdopsvwy ano tnv Ertalpia yia tic mepurtwoelg 6mou

evepyei we ave€dptntocg YrnevBuvog Eneéepyaaoiag

1. Mola 3£d0PEVA TTPOOWTILKOU XAPAKTHPA EMEEEPYALOHACTE KAl ATIO TTOU TA CUAAEYOUE

210 TAAiCl0 TWV CUVAAAKTIKWY oacg ox€oewv e tnv Etalpia, n teAsutaia cuAéyel kal
emeepyadetal 13iwg TIg akdAouBeg Katnyopieg OO UEVWY TIPOCWTILKOU XAPAKTAPA:

o Aegdopéva Ttautomoinong (m.x. ovopatemwvupo, APM, otoleia Tautotntac/
dlaBatnpiou A AAAou emticnpou eyypdadou Tauvtomoinong),

e Asdopévacemikovwviag (rt.X. otabepd/kivnto tnAEPwvo, dlevBuvon katolkiag, email),

o OovouIKA oTolxeia (TT.x. TTood TIHoAoynoswy, Ttocd petaBifaong/xpeoug), kabwgkat
TUXOV TipooBeteg TMANpodopieg oL amattovvial oTo TAAICLO TNG ePaPHOYNG TWV
€£KAOTOTE LOXUOUCOWYV dLATAEE WV YLa TIC XPNHATODOTIKEG HLOBWOELG.
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Aedopéva cookies/mAnpodopieg session -o€ TepPITWON XPHONE TOU LOTOTOTIOU TNG
Etawpiag https://hc-leasing.gr/)

Ta avwtépw dedopéva TIPOoWTILKOU Xapakthpa Tou eneepyadetal n Etaipia, cuAEyovtal

amneubeiag amod eodg n/kal amod eumAekoyeva TpRpata tng Etapiag.

2. Zkomoli ene&epyaoiag

Tnv ekmAnpwon vopipjwy uttoxpewoewyv tng Etalpiag mou mnyadouv amo 1o loxuov
VOHUOBETIKO KAl KAVOVIOTIKO TAAiolo (T.X. €AEYXOC OLKOVOMIKWY KATAOTACEWY
TpounBeuTWY).

Tnv doknon, BepeAiwon uttooTAPLEN VOUIKWY aflwoewyv tng Etapiag evwrmiov twv
AppOdiwy JIKACTIKWY apXwVv 1N AAMWV Popewyv £EWOIKACTIKAC / EVOAANAKTIKAG
emiAvong dlapopwv (TL.X. armtoBAKELON Kl KOWOAOYNGCN TwV GAKEAWY TIEAATWY TIPOC
OLEVEPYELA VOUILKWY EVEPYELWY)

Tn dlaxeiplon Twv cookies Tou anoBnkevovtal otov lotdtoTo TnE Etalpiag

3. Nopwpotnta eneepyaociag

Nopiwkny Bdon yua tnv emneéepyaocia mou dlevepyeital tpog emdiwén Tou avwIEpw
okomoU (i) amoteAel 10 yeyovog OtL n enefepyacia eival amapaitntn yua tn
ocuppopdwon TNG Etalpiag pe EvWoHeg UTOXPEWOELG TNE, OTIWC EVOEIKTIKA pe To N.
4308/2014 (EM\nvika Aoylotikd Mpotuta), wg ekdotote loxvel (ap.6 map.1.y’ TKMA).
Nopkr Bdon yua tnv emefepyacia mou dlevepyeital Tpog emdiwén Twv avwtEpw
okottwy (ii) kau (iii) artoteAsi to €évvopo cupdEpov tng Etapiag, 1o omoio cuvictartat
E10LKOTEPA OTNV TIPOACTILON TWV VOUIHWY Al oewV Kal dIKAWHATWY TG, KaBwg Kat
OTNV TIPOCTAC(A TOU LOTOTOTIOU TNC ATIO OTIOLOONTIOTE EEWTEPIKO KIVOUVO 1 ATIELAN
(ap.6 Tap.1.0t’ FKMA).

2ZnUelWveTalL 0TL oTo TTAaiolo Tou okoto (iii), yla tn dlaxeiplon Twv TPOALPETIKWV/ N
amoAUTWCE avaykaiwv yla tn Asttoupyia tou lototdmou cookies, vopikr Bdon
enefepyaoiac Twv ev Aoyw cookies amoteAei n ouykatd®eon tou xpnotn (ap.6
map.1.a’ TKMA).

4. Xpovog TRpnong ddopévwyv

Ta mpoowTtikAd oag dedopgva TnPoLVTAl HOVO yid To EUAOYO XPOVIKO dLACTNHA TIOU artatteital

amo tn $Uon TNG eMegepyaciag aAuTwyY Kat HOVO yla 000 amatteital Tpog emiteuén Tou

okoTov autnc. Ewdkotepa:

la TO OKOTIO TOU EAEYXOU TWV OLKOVOULKWY KATAOTACEWY TIPOPNBEUTWY LAIKWY Kal
TIAPOXWV UTINPECIWY, ta dedopéva tnpouvtal ya tpia (3) &wn (Mpaén Aokkntn
Tpanedac EAAadoc 2577/2006).
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- Ta 10 oKomo NG amobrKeuong Kal KowoAdynong GakEAWY TwV TEAATWYV TIPOG
OLlEVEPYELA VOUIKWY eveEpPYELWY, Ta dedopéva Tnpouvtal yua mevie (5) €tn amd tnv
nUepopnvia tou kAeivel o pakeAoc.

- Ta 1o okomod tng daxeiplong Twv cookies tou tototomou tNg Etalpiag, o xpovog
TAPNONG TWV JEQOUEVWYV ATIOTUTIWVETCL OTO OXETIKO JLAXELPLOTIKO TOU LOTOTOTIOU.

2NUELWVETAL OTL 0E TEPITMTWON OIKACTIKAG AVTIBIKIAg, T TIPOCWTILKA dedopeva TIOU 0aAg
adopolv Ba Tnpouvial oe KABe TEpPIMTIWON HEXPL TNV €KOOON APETAKANTNG OLKAOCTIKAG
anoédaonc.

5. Moot eivatl oL amodEKTECG TWV SEFOHEVWV TPOCWTILKOU XapaKtipa

MpooBacn ota MPoowTIKA oacg dedopEva €xouv ol uTtdAnAoL tne Etalpiag, evtog tou mediou
TWV ApHOdLOTATWY TOUg, oL ottoiol €xouv AdBel TN d€ouod evnuEpwon yla tnv achain
ETMEEEPYATIA TWV TIPOCWTIKWY 0AC OEQOUEVWV.

ErunpooBetwe, anodekteg Twy dedoPEVWY oag eival Ta GUCIKA Kal VOUIKA TtpdowTtd, otd
omoia n Etalpia avaBetel TNV eKTEAECN CUYKEKPLUEVWY EPYACLWY YIa AOyaplacpo tng, Omwe
oL stalpiegc Pnodlomoinong kat daxeipong (dvAaén, kataotpodr)) GuCIKWY apxeiwv, ot
£TALPIEC TTAPOXNC UTINPECIWY AOYLOHLIKOU H/Kal UTINPECLWY LTToAoyLoTIKoU vedouc (cloud) kat
oUVINPNONG AUTWY, Kal oL eTalpieg dlaxeiplong tou Lototomou tne Etalpiag kat twv cookies
TTOU CcUMéyovtal pEow autou. H Etapia €xel vopipwg dlacdaliosl 6tL ta ev Adyw
ouvepyalopeva TipOowWTa, TA OTtoia EVEPYOUV WG EKTEAOUVTEG TNV eTtegepyaania, TANpoUV TG
TIPOUTIOOE0ELC TOU VOUOU KAl TIAPEXOUV eTAPKEiC dlaBeBalwoelg yia TNV epappoyn Twv
KATAMNAWY TEXVIKWY KAl 0PYAVWTIKWY HETPWY, WoTe va dlacdaiiletal n mpootacia Twy
TIPOCWTILKWY 0aC OESOUEVWV KAl TWV JIKALWHATWY oac.

Mepattepw, AMOdEKTEG TWV OESOUEVWV 0ag KATA TN dtadikacia cuvayng/ katd tnv Evapén/
KATA TN JlApPKELd TNC CUVAAAGKTIKAG 0a¢ oXeoswce pe thv Etalpia sival katd mepintwon,
ouvepyalopeva tpita pepn (T.X. opKwTol AoYIOTEG, OLKNYOPOl, OIKACTIKOL ETUHEANTEC,
oupBoAaloypdadol), KABWC Kal ETOTTIKEG, EAEYKTIKECG, AVEEAPTNTEC, OIKACTIKEG, DNHOGLEG
n/kat Aomeg apxeg kal popeicg (T.x. Apxn Mpootaciag Aedopévwy MpoowTiikoU Xapaktnpd),
OIKAOTIKEG apXEC, emomtikol ¢opeic, ta omoia svepyolv wWC avegdptntol umeLOUVOL
emneéepyaoiag, oTo TAAICLIO TWV €K TOU VOLOU ApHOJdLoTATWY, KABNKOVTWY Kal eE0VCLWYV TOUC,
otav n dwapiBacn amatteitat amd Tov VOUO 1 TPORAETETAL ATIO AUTOV 1 ATO OIKACTIKN
amnodaon.

6. AlaBiBdoceig dedopEVWV O XWPEG EKTOC EupwTaikol OwkovopukoU Xwpovu (E.0.X.) |
e d1e0vi) opyavioo

MNa toug okormolg emefepyaciag mou avaivovtal avwtépw, n Etapia dev daBipadel ta
dedopéva oag ektog E.OX.
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Movo kat’ e€aipeon, ta dedopéva oag evdexetal va dtaBLBactoly o xwpeg ektog E.O.X. (TT.x.
otc HIMA), kat cuykekplpéva otn Microsoft Corporation oto TAQiCLO Xpriong UTNPECLWY
AOYLOHLKOU Kal UTINPECLWY UTIoAoYLoTIKOU vEédoug (cloud) kat cuvtripnong autwy (Microsoft
Office 365, Microsoft Azure), kat otn Google Inc. oto TAaiolo dlaxeiplong Twy cookies Tou
lototoémou tng Etapiag (Google Analytics). Z€ auTEg TIC TEPUTTWOELG, TUXOV dlapifaon Twv
dedopevwy oag Ba otnpidetal oTn VOUIKE BACH TWYV TUTIOTIONHEVWY CUHBATIKWY pNTPWY TOU
ekdoTtoTe Ttapoxou (ap.46 ap.2y’ tou IKIMA).

B. Evnuépwon ylatnv eneéepyaocia dedopysvwy ano tnv Etalpia yia tig mepurtwoelg 6mou

gvepyei we amd Kolwvol YmevOuvog Emeéepyaciag pe tnv Etaipia «SUNSHINE
MONOMNPOzZQMH ANQNYMH ETAIPEIA»

1. Mola 3£d0pEVA TTPOOWTILKOU XAPAKTNPA EMEEEPYALOPACTE KAl ATIO TTOU TA CUAAEYOUHE

2170 TAAiCl0 TWV CUVAAAKTIKWY oacg oxE€oewv e tnv Etalpia, n teAsutaia cuMéyel kal
emeepyadletal 13iwe TIc akOAoUBEeC KATnyopieg OEOOUEVWY TIPOCWTIKOU XAPAKTAPA:

e Aegdopéva Ttautomoinong (m.x. ovopatemwvupo, APM, otoleia tTautotntag/
dlaBatnpiou A AAAou emticnuou eyypadou Tautomoinong),

e Asdopéva emikolvwviag (Tt.X. otafepo/Kivnto TnAEPwvo, dlevBuvaon Katolkiag, email),

e Asdopéva epyaociag/smayyeApatikng katdaotaong (m.x. 6€on epyaciag, WOTNTA
VOUIHOU EKTIPOCWITIOU),

e NopoTolNTIKA oToLXela (Tt.X. VOULUN EKTIPOCWTINGN, TiloToTtolnTika FEMH),

e Owovopikd otolxeia (T.x. otolxeia tpaneldlkol Aoyaplacpov, TILOTOANTITIKN IKavoTNnta,
TTOOA TIHOAOYAOEWY, E€KKAOAPLIOTIKA OnUELWUATA), KABWCE KAl TUXOV TPOCHETEC
TANPOPOPIEC TTOL ATTAITOUVTAL OTO TIAAICLO TNG EGAPHOYNC TWV EKACTOTE LOXUOUCWV
dlatdéewy yla TIC XPNHATODOTIKEC HLIOOWOELC.

e Acdopéva avtlkelpevou (Tt.X. dedopéva cupBoAaiou),

e Acdopéva ekovag (T.X. os mepimtwon tnAedlaokEPeWY, EKOVEG ATTO T0 cUOTHHUA
CCTV tn¢ Etalpiag oe mtepimtwon EMIOKETTWY OTIC EYKATACTAOCELG TNE).

e Asdopéva Pnolakol amotumwpartog (r.X. username, IP dleubuvon -og mepintwon
TNAEOLAOKEPEWV).

o tolxela oXETIKA PE T AlTHPATa GUCLKWY TIPOCWTIWY OXETIKA HE TNV eMeepyacia Twy
dedopEVWY TOUC (TT.X. NHEPOMNVia UTIODOXNC TOU AITAKATOC, KAVAAL UTTOd0XNG, £idog
attipatog & tekunpiwon, &Asyxog eykupotntag/ VOPIHOTNTACG, nHUeEpounvia
lKavoTtoinong, TeoTog amdvinong oto GUGLKO TIPOCWTo, Adyocg andoppung altipatoc)

o Aegdopéva moMTIKWY TieTtolBroewyv (adopd povo ta MoAtikwe Ektibepeva Mpodcwma-
M.e.rn.)

e Acdopéva mou oxetidovtal pe tn daxeipion avadopwy yua whistleblowing: MNa ta
TPpOCWTILKA Ocdopéva Tou oxetiovtat pe Tt Olaxeipon avadopwyv yua
whistleblowing, n Etaipia £€xel avaptrioetl otov 1ototomo tng «MoAttikn Alaxeiplong
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Mapamovwy» otnv omoia TeEPAaBAVETAL AVAAUTIKE EVNUEPWON Yla TNV eMeEEpyaania
Twv dedopEVWV auTwy (https://hc-leasing.gr/wp-
content/uploads/2024/09/HCL_Complaints.Policy_clean_for-BoD_25092024.pdf).

Ta avwTtépw dedopPEVA TIPOCWTILKOU Xapakthpa tou enefepydletal n Etalpia:
a) cUAEYoVTAL aTtd £0AG TOUC idloug Kal Tpita, e€oualodotnuéva amnod e0dg TpoowTa, eite
B) cUAAEyovTal amod epmAekoeva Tuipata tng Etapiag, eite

y) TeplEpXoOvVTAL O yvwon tng amod 1pito puokd R Vouke Tpocwto (T.x. Tpdmela tng
EAAADOQ), elte

8) cuMéyovtal amo Tpiteg dnUooia pooBaciyeg tnyeg (t.X. FTEMH, Mntpwo mpaypatikwy
SlkaloLXwV, lotooeAidegipounBeuTwy), edpdoov ta dedopéva autd eival amapaitnta yia t1oug
okomoUg NG emegepyaaciag.

2. Eneéepyaoia 13IKWV KATNYOPLWYV SESOHEVWV TPOOWTILKOU XApaKTApa

210 TAQICLO TWV CUVAMOAKTIKWY oag oxéocwv e tnv Etaipia, evdexetal va AdBel xwpa
emneéepyacia OedOPEVWY ELBIKWY KATNYOPLWY, KAl CUYKEKPLHEVA OedopEvwyY Lyeiag (TT.X.
LATPLIKEG YVWHATEVCELC O TEPITTWON TIoU Kowvottolovuvtal otnv Etalpia autofovAwc) otig
TIEPITTTWOELG OTIOU Hia Tétola emefepyacia adopd dedopEvA TIPOCWTIKOU XApaKTHpaA Td
omoia £xouv PodNAwC dnuootomolnBsi amd 0dcg Touc idloug, 1 KATOTIY TNG OIKA oacg PNTNG
ouykatdbeong pEow tne TAatdoppag tou Kwdika Asovioloyiag tng Tpdanelag tng EAAGdOC.
ErunpooBétwe, oto Aaiolo Tngoxeongoag ue tnv Etalpia, evdoéxetalva tuxouv eneepyaaiag
OeBOHEVA TIOALTIKWY TIETIOLOACEWY KATOTIY dNOGCLOTIOINGCHC TOUG Ao €0dg (Tt.X. €vtaén otn
Alota M.E.MN.), mpog cuppopdwon tne Etalpiag ye tn vopobeaoia yia tnv mpoAndin Katd tng
VOULUOoTIoinoNG €000wV aATd EYKANUATIKEC OPACTNPLOTNTEG KAl TNG XPNHATOdOTNONC TG
tpopokpatiag (N. 4557/2018). H Etaipia €xel AdBel oe kaBe mepinmtwon 6Aa ta avaykaia
TEXVIKA KAl OpyavwTIKA HETPA Y TNV acdaAn TpNon Kal emefepyacia Twv dedOPEVWY
aAUTWV.

3. ZKkomol ene&epyaoiag

Ta mpoowTtlkd 6edopEva TToU CUAEYOVTAL, KATA Ta avwTEPW, amo tnv Etaipia, ite katd
dladikacia cuvaPnc/pe Tnv evapén tng CUVOANOKTIKI G OXEOEWC, E(TE KAl HETAYEVEDTEPQ,
amoteAouV avilkeipevo emeepyaaiag yia Toug KAtwoL okotouc:

i. Tnv opBbn ekteEAeon Twv PETAEU pag ocUPBACEWY KAl TNV ATOTEAECHATIKNA Ttapoxn
UTINPECIWY XPNHATOJOTIKNAC PHicBwong, cuumeplhapBavopévng tng e€umnpetnong,
UTTOOTAPLENG KAl TTAPaKoAOUONGONC TWV CUVAAAOKTIKWY 0aG oXEoewV Pe Tnv Etaipia,
OTwC eVOEIKTIKA yla tn Olaxeiplon tng dwadikaciag dlaywviopol TpounBelwy, tn
dlaxeipon TPOPNOEUTWY UAIKWY KAl TapOXWV UTINPECLWY, TNV Tapoxn
XPNHATOSOTIKWY R/KAL EUTIOPLKWY PUIOBWOEWYV O avTKelpeva €KO0ONG/avaveEwang


https://hc-leasing.gr/wp-content/uploads/2024/09/HCL_Complaints.Policy_clean_for-BoD_25092024.pdf
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ouHBAcewyV R/kal pubuicswy, tn petaBifaocn mayiwv oe Tpitoug, Tn dlevEPyELd TWV
pETA&L pag TtnAedlacKEPewV).

Tnv ekmANpPwWOoN Vopipwy utoxpewoeswyv tng Etalpiag mou mnyddouv amo to oxuov
VOHOBETIKO Kl KAVOVIOTIKO TtAaiolo, Omwce tn vopoBeoia ya tnv mpoéAndn kat thv
KOTAOTOAN VOMIJOTIOINONG €003WV amod €YKANUATIKEG dPACTNPLOTNTEG KAl TNV
KATATIOAENON TNC TPOMOKPATIAG KAl yla TNV amoTPOoTIH TNE andtng katd tng Etalpiag
N meAatwy tne (T.X. d€ovoa EMPEAELA AYOPACTWV/EVOLKIAOTWY AKLWVATWY, ACKNGON
EVEPYELWV OE0UCAC ETIHEAELAC YA TNV AELOAOYNGN KWWOUVOU OXETIKA HE TO EEMALUA
Xpruatog BAcel VOUOBETIKOU Kal KavovioTikoU TtAalciou), tov Kwdika AgovioAoyiag
Tpamelwyv tou N. 4224/2013 OXETIKA UE TNV TTApakoAouBnon kat dlaxeiplon Twv
elompAéewy TWV CUMPBATIKWY HIoBWHATWY Kal Tnv efelpeon PBwwone Avong
pLBULoNG yla Toug emilodaleic teAdtec, Tn dopoAoyikr vopobeaia, Tn vopobeaoia mepi
Tpootaciag TPOCoWTIKWY Oedopévwy (T.X. Olaxeipion artnudtwy UKWV
TPOCWTIWY OXETIKA He TNV emefepyaoia Twv OedOMEVWY), KABWCE KAl yla TN
oUUpOpodwon tneg Etapiag pe amopAoslc €MOTTIKWY, EAEYKTIKWY, AVEEAPTNTWY,
OlKACTIKWY, SNHOCLWYV apXwyv R/kat dikaoctnpiwv.

Tn duoikA achdiela Twyv eykataotdoswy Tn¢ Etapiag kat tnv mpootacia mpoocwnwy
Kal ayabwyv peocw cuotnpatog Bwteosmutrpnong (CCTV) kat eAéyxou TpocBaonc.

4. Noppotnta ene&epyaociag

Nopiwkny Bdon yua tnv eneéepyacia mou dlevepyeital Tpog emdiwén tou avwiEpw
okomoU (i) amoteAel To yeyovog OTL N emefepyacia Twv Oedopévwy oag eival
arapaitntn yla tnv eKtéAeon tng HetagL pag ocvupacng i yla tn ARYPn HETpWYV,
KATOTILV AWTAHATOC 0ag TPLY anod th cuvayn cVpBaong (ap.6 tap.1.p’ FKIMA).
JnUelwveTAl OTL TO TTAAIOLO TIAPOXNC XPNHATOOOTIKWY /KAl EUTIOPLIKWY HLIOBWOEWY
oe avilkeipeva €kdooncg/avavewong ocupBdcewyv A/kal pubpicswy, evdéxetal va
TUXOoULV emeéepyaoiac dedopéva eBKWYV Katnyoplwy (r.x. dedopéva vyeiag), ya
TNV emeepyacia TWV OToiwY VOUIKHA BAcn amoteAsi n mpodnAn dnpoaclonoincr tToug
amo 1a puoika poécwta (ap.9 map.2.€’ FKMA).

Nopkr Bdon yla tnv enefepyacia mou dlevepyeital Tpog emdiwen Tou avwTEPW
okomoU (ii) amoteAel to yeyovog OtL n emefepyacia eival amapaitntn ywa tn
ouppopdwon NG Etalpiag pe Evvopeg UTIOXPEWOELG TNGE, OTIWC EVOELKTIKA UE TO V.
4557/2018 «[MpOANYN-KaTaoToAn TNG VOMULUOTIOINONG €000wV amd eYKANUATIKEC
dpaotnplotnteg (evowpatwon tng Odnyiag (EE) 2015/849) kat AAAeg dlaTAEELG», WC
LloXUEL, OTIWG auTd £EEOKEVOVTAL OTO LoXUoV KABe Gopa KAVOVIOTIKO TAAICLO TG
Tpdmedlag tng EMAdog (.. Amodaon ETMO 281/5/17.3.2009), wg woxvel (ap.6
map.1.y’ TKMA).

210 TAdiolo TapakoAouBbnong kal dlaxeiplong Twv eloTPAEEWY TWV CUUPATIKWY
HIoBwpAtwy Kat e€epeon Blwolung Avong puBULONG yia Toug emiodaleic TteAdrteg,
evdExeTal va Tuxouv emefepyaoiag dedopéva vyeiag, yla tnv emnefepyacia tTwyv
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OTtolWV VOULKN BAcn amoteAei N pntH cuyKATAdeaon TwV GpUCLKWY TTPOcWTWY (ap.9
map.2.a’ FKMna).
Emntiong, oto mAaioclo cuppdpodwong tng Etalpiag pe tn vopobeaoia yia tnv mpoAnyn
KOTA TNG Vopwotoinong €o00dwv amod eYKANUATIKEG dPACTNPLOTNTEC KAl TNG
xpnuatodotnong Ttn¢ tpopokpatiag (N. 4557/2018), evdéxetat va TUXOUV
enefepyaoiac SeSoUEVA TIOATIKWY TIEMOLOACE WV, Yld TA OTtoia LloXVUEL N VOUIKN Bdon
NG MPOdNAng dnuocoomoinong toug and ta Gpuolka mpoowmna (ap.9 map.2.€’
rKMaA).

=  Nopwkn Bdon yla tnv eneéepyacia mou dlevepyeital Tpog eMBiWEN TWV AVWTEPW
okomtwy (iii) amoteAel to €vvopo ocupdEpov tng Erapiag, 1o omoio cuvictatal
€0KOTEPA OTNV TPOOTACia TwWV TPOCWTIWY KAl TwWV ayabwv Tou VOPiHwC
eupiokovtal oTIg eykataotdoel tng (ap.6 tap. 1.0t TKMA).

5. Xpovog tripnong dedopévwyv

Ta mpoowTttikd oag dedopéva TnpouvTal OV yia To EUAOYO XPOVIKO dlAcTN A TIou aratteital
amo tn ¢von TNG eneéepyaciag avtwy Kat Povo yia 600 amatteital tpog eniteuén Tou
okottoU autnc. EWdkétepa:

- Ta 1o okoto tne dlaxeiplong tng dladikaoiag dlaywviopol Ttpoundeilwy, Ta dedopeva
TnpouvTal yia dUo (2) £€In amod TV OAOKANPwOon tng dadikaciag mpoodopwy, yia
OKOTIOUC OLadLKACLWY ECWTEPLKOU EAEYXOU.

- Tla 1to okomo NG dlaxeiplong TPOPNBEUTWY UVAIKWY Kal TtapOXwyV UTINPECLWY, Td
dedopéva TwV TIHoAoyiwy TnpolvTal yla £EL (6) €tn (ap. 84 map. 1 N. 2238/1994 kat N.
4174/2013), evw yla TA AOLTIA OTOLXE(O TWV TIPORNOEUTWYV LoXVEL N YEVIKN Ttapaypadn
Twv TEvTe (5) eTWV amo tn ARén tng ocvBaonc.

- Ta 1o okomo tN¢ aocddielag TWy eykataotdoswy tne Etalpiag, ta dedopéva oto BLBAI0
ETIOKETTWY TNG ETalpiag tnpouvtal yia emtd (7) nUEPECG ATTO TNV KAtaypadn Toug, Kat
Ta dedopéva amo to cuotnua Bvteoctutnpnong (CCTV) tnpouvtal yua capdvta (40)
NUEPEC ATTO TN ARYPN TOUC. ZNUELWVETAL OTL O TIEPITTTWON CUPBAVTIOC TTIOU OXeTIdeTalL
HE EYKANUATIKA dpacTnPLOTNTA EVAVTIOV TIPOCWTIWY 1 ayadwyv, To UAIKO atto to CCTV
umtopel va tnpnbei yia dalieg tplavta (30) nuepeg, mepiodog n omola pmopsi va
Tapatabei otoug TPELG (3) PAVEG eAv TO CUPBAV adopd eyKANUATLKN dpactnploTnta
OTOXEVHEVN o€ Tpito TpOowTo (ekTOC TNG ETalpiag/YmevBuvou Emeéepyaoiacg).

- TNa to okomo NG MaPOXAG XPNHATOJOTIKWY N/KAL EPTIOPIKWY HPIOBWOEWV o€
avtikeipeva ekdoong/avavewaong cupBdacswy n/kat pubuicewy, Kal yla To OKOTO TNG
TtapakoAoUBnoNg Kat dlaxeiplong TWV ELOTIPALEWY TWV CUHBATIKWY HIoOwPATWY Kat
NG e€elipeonc Blwolung AVoNC pLBULONG YA TOUC eTILOPAAEiG TTIEAATEG, Ta dedopeva
TnpouvTadl yla 600 o TeAdtng sivatl evepyodg, kal eikoot (20) €tn amd tn AREN INng
oVuBacng (ap.21 map.2 Kwdika BiBAiwv kat 2toixeiwv, ap.36 map.3 Kwdika
®opoAoyiac Etcodnuatoc-N. 4174/2013, ap.84 Kwdika dopoAoyiac Etcodnuaroc-N.
2238/1994, ap.19 map.18 N. 3091/2002, ap.249 Actikou Kwdika). Znuelwvetal OtL td
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OedOUEVA OXETIKA HE TO XAPAKTNPLOKO CUVEPYACLIUOC/ PN CUVEPYAGCLIHOC ThpolvTal
yla £€L (6) €T amo tnv nUepounvia xapaktnpopou (N. 4224/2013).

- Ta to okoTo TNG B€ouaag ETHEAELAG AYOPAOTWY/EVOLKIACOTWY GKIVATWY, KAl yia Thv
doknon evepyelwyv d€ouoag eTPEAELAC YA TV aloAdynon KwOUVOU GXETIKA HE TO
EEMALPa XxpAMatTog BAcel vOPoBETIKOU Kal KavovioTikoU TAaiciou, ta dedopéva
TnpouvTal yla tevie (5) £Tn amod 1o TEAOG TNE ETXELPNHATIKAG oxEong (ap.30 map.3 N.
4557/2018).

- Ta to okotd TNE TtapakoAoUBNoNG KAl SLAXEIPLONG TWVY ELOTIPAEE WY TWV CUPBATIKWY
HloBwpdatwy Kal tng e€elipeong Buwong Avong puBuong ya toug emodaleic
meAdrteg, Ta dedopeva TnpouvTal yia eikoot (20) €tn and tn AREn tng oxeonc.

- Ta 1o okomd tng petaBifacng mayiwv oe tpitoug, ta dedopéva Twv CUPBACEWY
akwATwyY Tnpouvtal yla déka (10) £€tn amnd tn diaypadn tng Etaipiag oto FTEMH.

- Ta 1o okomd tng dlaxeipong artnUAtwy GUOLKWY TIPOCWTIWY CXETIKA HE TNV
emegepyaoia Twy TPOCWTIKWY JedOUEVWY, Ta dedopéva TnpolvTal yia Tevte (5) €1n
amo tnv oAoKANpwaon ¢ dlaxeiplong Tou althpatoc.

2NUELWVETAL OTL 0€ TEPIMTWON OIKACTIKNACG avTdikiag, ta TTPOCWTIKA dedopéva TIOU oag
agdopolv Ba Tnpouvtdl oe KABE TEPIMTWON PEXPL TNV €Kdoon APETAKANTNG OLKACTIKAC
amnédaonc.

6. Moot eivatl oL ATMOJEKTECG TWV SEFOHEVWV TPOCWTILKOU XapaKIRpa

MpooBacn ota MPoowTIKA oacg dedopEva €xouv ol uTtdAAnAoL tne Etalpiag, evtog tou mediou
TWV ApHOdLOTATWY TOUg, ol ottoiol €xouv AdBel Tn d€ouod evnueépwon yla tnv achain
ETMEEEPYATIA TWV TIPOCWTIKWY 0ACG OEOOUEVWV.

EmunpooBeétwe, anodékteg Twy dedoPEVWY oag eival Ta GUCIKA Kal VOUIKA TtpdowTd, otd
omoia n Etalpia avaBetel TNV EKTEAECN CUYKEKPIHEVWY EPYACLWY Yla Aoyaplacpo tng, Omwe
ol eTalpiec mMapoxng Tpamedlkwy CUCTNHATWY TTANPOdOoPLWY, Ol eTalpieg Yndlomoinong Kat
dlaxeipong (dvAaén, kataotpodr) PUOIKWY aApxXeiwv, oL eTalpiec TAPOXAC UTINPECLWYV
AoYLOPIKOU R/KAL UTINPECLWY UTIOAOYLOTIKOU VvEdouc (cloud) kal cuvinpnong autwy, ol
eTalpiec TApoOXN G OLKOVOULKWY, AOYLOTIKWY Katl GopOoAOYLIKWY UTINPEGCLWY, Ol ETAlpleC TTAPOXNAG
uTtnpeclwy acdpAAelag Kal utooTnPLENG Tou cuotnuatog Pwvteoemtnpnong (CCTV) otig
eykataotdoelc TnNe Etalpiag, kabwg kal ot eTalpieg apoxng cUKUBOUAEUTIKWY UTtNPECLWY. H
Etapia €xet vopipweg dacdhaiioel OTL ta ev AOyw ouvepyalopeva TPOowTa, Ta ofold
EVEPYOUV WG €KTEAOUVIEG TNV emefepyaocia, TANPOLV TG TPOUTIOBECELC TOU VOHOU Kal
Tapéxouv emapkeic dlaBeBawwoelc yia thv edappoy] TwWV KATAMNAWY TEXVIKWY Kal
OPYAVWTIKWY HETPWY, WOTE va dlacdaAideTal N TpooTAcia TWY TTPOCWTILKWY GaAC dESOUEVWV
KAl TWV JIKALWPATWY oac.

Mepaltépw, amodeKTeg Twy dedoPEVWY oag Katd tn dladikacia cuvadng/ katd tnv evapén/
KAtd TN JSlApKeEld TNG CUVAAAGKTIKAG oac oxéoewc Ye tnv Etapia sival katd mepintwon,
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XpnHatototwTtlka Wpupata (r.X. Tpdmela tng EANAdOC), ocuvepyaldpeva tpita pepn (TT.x.
OlknNyopol, OlKACTIKOL eTPEANTEG, cupBoAaloypadol, pnxavikol), Kabwe Kal ETOTTIKEG,
EAEYKTIKEG, avefApTNTEG, OIKAOTIKEG, dNUOOCLeg /KAl Aoumeg apxeg kal ¢opeic (Tt.X. Apxn
Mpootaciag Acdopevwy MNpoowTiikol Xapakinpa), dIKACTIKEG ApPXEC, EMOTTIKOL Ppopeig kat
dopeic dlapecoraBnong, ta omoia evepyolv wg ave&dptntol utteUBuvol emeepyaciag, oto
TIAQ{OLO TWV €K TOU VOHOU appodLoTATWY, KABNKOVTWY Kal eE0LCLWY Toug, otav n daBifaon
armatteital ano Tov VO o N TtpoBAETETAL and AUToV i amo dIKACTIKN arntodacnh.

TeAog, o010 TAACLO TNG 0PONC EKTEAECNG KAl EKTIANPWONG TWV CUMBATIKWY, VOU{HWY Kal
KAVOVLIOTIKWY UTtoXpewoswv tn¢ Etalpiag, anodektng Twyv dedoPEVWY oag eival n Buyatpikn
Etapia «<SUNSHINE MONOMPOZQIMH ANQNYMH ETAIPEIA», n omoia emnefepyadetal ta
avwtepw dedopéva oag, we ano Kooy YrieuBuvog Emegepyaoiag pe tnv Etapia.

7. AiaBBaoelg dedopEvwy o Xwpeg eKTog Eupwmaikol OwkovopikoU Xwpovu (E.0.X.) R}
oc d1ebvn opyavicuo

lNa toug okotmolg emneéepyaciagc mou avaivovtal avwrtépw, n Etalpia dev daBipadel ta
dedopeva oag ektog E.O.X.

Movo kat’ e€aipeon, Ta dedopeva oag evdexetal va dlaBiBactolyv og xwpeg ektog E.O.X. (TT.x.
otig HMA), kat cuykekplgéva otn Microsoft Corporation oto TAaiclo Xpriong uUTtNPECLWY
AOYLOMLKOU Kal UTtNPECIWY UTIoAOYLOTIKOU vEdoug (cloud) kat cuvtnpnong avtwy (Microsoft
Office 365, Microsoft Azure). Ztnv mtepimtwon avtn, Tuxov dlaBifacn Twyv dedopévwy oag Ba
otnpideTal oTn VOULKN BACN TWV TUTIOTIOLNHEVWY CUMBATIKWY PNTPWY ToU Ttapoxou (ap.46
ap.2y’ tou MKria).

[ AcpAAeld TPOCWTILKWYV SESOUEVWYV

Asopeuodpaote OTL £xoupe AdBEL KATAAMNAQ 0pYAVWTIKA KAl TEXVIKA PETPA Yla TV aoddlela
KAl TNV TpooTacia Twv dedopévwy oag amo KABe popdng tuxaia n abeuttn sneéepyaocia.
JnUElWVETAL OTL TO £OIKA £E0UCLOOOTNUEVO TIPOCWTILKO HAC, TO oToio emeepyadetal td
TPOCWTILKA oag Oedopéva, €xel AdBel TNV KATAAMNAn ekmaidevon, kabodriynon kat
evnuépwon. Ta pétpa, Tou AapBavoupe, emavegeTalovial Kal TPOTIOTOoUVIAlL O TAKTA
XPOoVIKA dlaotripata i étav Kpivetal amapaitnto BACEL TWV VEWV avayKWV Kal TEXVOAOYIKWY
e€elicewv.

A. AlKauwpaTa UTTOKELPEVOU

Q¢ UTTOKEIPEVO TWV TIPOCWTIKWY deDOHEVWY dlatnpeite Ta akdAovba dikawwparta:

I. Awkaiwpa mpoécBaocng ota TPoowTilkA cag dedopéva: Exete to Okalwpa va
AauBdvete anod tnv Etaipia, wg utevBbuvo enefepyaciag, emBeBaiwaon yla to Katd
TTOoOV I OXL Ta dedOMEVA TIPOCWTILKOU XAPAKTAPA TIou oag apopoUlv UTIOKEIVTAL OE
eneepyaoia, mpooPBaon o MANpodopieg Tou oxetidovtal e TOV TPOTIO enefepyaoiag
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TWV TPOOWTIKWY o©ag Oedopévwy (Tt oKoToug emeepyaciag, katnyopieg
0eO0OUEVWY, ATIODEKTEC, XPOVIKO JlAoTNHaA THPNOoNG K.ATL.), KaBwg Kal va AaupBavete
avtiypago twy dedopevwy oag (dpbpo 15 FKMA)

Il. Awkaiwpa d10pBwong avakplBwy OedOPEVWY KABWCE KAl CUMTIANPWONG EAATTWYV
dedopevwy (ApBpo 16 TKIMA)

. Awaiwpa duaypadpng Twy TPOCWTILKWY oag JESOMEVWY UTIO TNV emidpuAagn Twv
UTTOXPEWOCEWYV Kal TwV VOoP{Pdwy dikawwpdtwy tng Etapiag ya tnv tpnon toug he
BAon TIg EKAOTOTE LOXUOUOEC VOUOBETIKEG KAL KAVOVIOTLKEG dlata&elg (ApBpo 17 TKMA)

IV. Awkaiwpa teploplopou tng enegepyaciag Twv TPOCWTIKWY oag dedoPEVWY ePOTOV,
eite auolopnteital n akpifela avtwy, eite n eneepyacia sival mapdavopn, ite €xel
ekAeiel 0 okomodg NG eneepyaaniag kat Lo TNV TPoUTIOBeoN OTL BEV CUVIPEXEL
VOULHOG AOYOG yla T Tpnor toug (dpBpo 18 TKIA)

V. Awkaiwpa ¢opntdtntag tTwv TPOCWTIKWY oag dedopevwy o AMov uTteLBuvVo
emneéepyaoiag, uttd TNV TPoUTOOeoN OTL N eTteéepyacia BaacileTal o cuyKatdbeon oag
1 oe cVLPBaAoN Kal dlevepyeital e autopatomnolnpeva peoa (apdpo 20 MKrA)

VI. Awkaiwpa evavtiwong yia Adyoug Ttou apopoUlv atnyv Wolaitepn Kataotacr oag, otnv
emeéepyacia dedOPEVWV TIPOCWTILKOU XApaAKTIApa Tou cag adopoulv, otav auth
dlevepyeital emti Tng fAcng Tou evvopou cupdEpovtog tne Etalpiag (apBpo 21 MKMA)

ViIl. Awkaiwpa avakAnong tng cuykatabeaornc oag, OTIC TIEPLTTTWOELC TIOU N eMeéepyaoia
TWV OedOPEVWV 0AC, YA KATIOLOV CUYKEKPLUEVO OKOTIO, Baacidetal otnv ponyoLevn,
€K MEPOUC oag, TTapoxn ocuykatdbeong pog TNy emeepyaaia.

JNUELWVETAL OTL N IKAVOTIOINGN TWV AVWTEPW JIKALWUATWY Oag EVOEXETAL VA KNV PTIoPEL va
AdBel xwpa ek PEpoug tng Etalpiag, otov Babuod mou dev TAnpolvtal ol €K TOU VOPOU
TpolToBECELG yla TNV LKavoTtoinaor Tou 1 Ttou udicTatal KAmola amno TI¢ TPORAETIOUEVEC, K
puepouc tou MNKMA, e€alp€oelc WE TTPOC TNV LKAVOTIOINON AUTWV.

E. Tp6mtog A0KNONC TWYV SIKALWHATWY oac Kat UTtoBoAr katayysAiag

Kabe aitnud ocag avadopilkd pe Ta TPOCWTIKA ocag Oedopéva KAl thv AoKNnNon Twv
SlKAlWHPATWY oag TPEMEL va amsubivetal eyypadwe mpog tov YmevBuvo [lMpootaciag
dedopevwy (DPO) tng Etalpiag otn A/von: 036¢ PreMnvwy 1 kat OBwvocg, 105 57 ABrva (ue
ouOoTNHEVN ETILOTOAR) 1 0T 8/von nAekTpovikoL taxudpopeiou (email): dpo@hc-leasing.gr.

H amdvtnon pag oto aitnua cag Ba AdBet xwpa eviog (1) evog pnvog ano tn Afgn tou kat de
CUVETIAYETAL KavEva KOOTOC yla €0dg. H avwiépw mpobeopia pmopei va mapatabei ya
XPOVIKO dlactnua Vo (2) eTumA£ov Pnvwy, Adyw Tng oAuTAoKOTNTAG ) TOU AplBpoL Twv
artnudrtwy, epimtwaon katd tnv omoia Ba evnuepwOeite yla tnv tapdtacn Kal Toug Adyoug
AUTNAC TO TaxVUTEPO duVATO KAL TO APYOTEPO EVTOC Urva amod tnv mapaAafn Tou altiPatoc.

21NV mepimtwon mou Bewpeite WG d) OV IKAVOTIONONKE EMAPKWCE KAl VOUIHWC KATTolo
aitnud oacgn B) To dikaiwpa otV TPOoTACIA TWV TIPOCWTIKWY oag 0Ed0HEVWY TIPOCRAANETAL
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armnod KATola EMeEEPyAcia TTou TIPAYHATOTIOOUHE, EXETE dIKAlWMA va UTIOBAANETE KatayyeAia
otnv Apxn MNpootaciag Aedopevwy MNpoowrTiikol Xapaktipa (taxudpopikn d/von Knéwoiag 1-
3, T.K. 115 23, ABrva, https://www.dpa.gr/, tnA. 210 6475600, e-mail: contact@dpa.gr).

H Etalpia pe BAcn Tnv EKACTOTE LOXUOUOA TIOALTIKN TNG YlA TNV TtpooTacia SESOHEVWY KAl OTO
TAQicl0 TOU €KAOTOTE LOXUOVTOC VOUOBETIKOU Kal KAVOVIoTIKOU TAalsiou evdéxetal va
avaBewpel | Tpomomolel TNV Ttapovca evnUEPWON, N OToia eTkatpotolnpevn Ba Bpioketal
Ttavtote dlabeoun otnv lotooeAida tng Etatpiag (https://hc-leasing.gr/).
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