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1. EIZAIQrH

H ETaipia pag pe yvwpova Tnv KaAUTepn €EUNNPETNON TWV NEAATWV TNG, NOU
anoteAei  Bacikn TNG AMOCTOAN OTNV  HAKPOXPOVIA EMIXEIPNMATIKA  TNG
OpaoTnPIOTNTA Kal NPo¢ evappovion He Ti¢ dO1aTa&eic Tou Kwdika AsovToAoyiag
Tou Nopou 4224/2013 (epe€ng «Kmdikag AsovToloyiac») nou ekdOONKe ano
Vv Tpdnela TnG EAMAdog (Zuvedpiaon 195/1/29.7.2016 Tng Enirponng
MoTwTIkWV Kal ACPaAIoTIKOV OepdaTwy kal avabewpnbnke otnv Zuvedpiaon
392/31.5.2021 1n¢ idiag EmiTponnc) €xel dlIaMop@PWOEl TNV Napouca NOAITIKA
XEIPIOKOU AaveloAnnTwV MNOU €VTACOOVTAl Of KOIVWVIKA €unabeic opadeg,

UI0BETVTAC TIC BEATIOTEC OIEBVEIC MPAKTIKEC.

JUYKEKPIYEVA, OE NEPINTWON NOU AVTIMETWNICETE KAMOIOo €101KO NPOBANUA uyeiag
nou kaAunTtetal and Tnv napouca [oAITIK, napakaAoupe ONw¢ pag
EVNUEPWOETE, MNPOPOPIKA 1 €yypdpwe, TO OUVTOUOTEPO  duvdTO,
npookopidovTac oxeTIkn BeBaiwon and dnuoaoio @opéa yia To NpdBANHA oag
auTo. X€ KGBE NeEPINTWOTN, NAPAKAAOUKE ONWG PAC EVNHEPWOETE AUECWC MOAIG
napaAapete Tnv emioToAn Tng ETaipiag pag Tou Ztadiou 1 (Enikoivwvia pE Toug
AaveloANTEC) Kal TO dapyoTEPO MEXPI TNV AMNOOTOAN and €04c TNG
Tunonoinuevng Oikovopikng Katdotaong Tou Ztadiou 2 (ZUYKEVTPWON
EMIKAIPOMNOINUEVWY OIKOVOUIKWV OTOIXEIWV KAl AAA@wV  nANpoQopiwv) TNng
Aiadikaoiac Eniluonc KaBuoTeproswv, NPOKEINEVOU VA MPOCAPUOCOUNE

kaTaAAAAwG TNV enikoivwvia pag pad oac.

Eniong, n ETaipia pac anookonwvtac otnv SIEUKOAUVON TNG ENIKOIVWVIAG Hag
avaloywe Tou €101koU NPOBANHATOC UYEIAg Mou TUXOV avTIHETwNIleTE, Ba AaBel
unoyn Tnc kabe NpdCTPOPO Kal VOUIKO HETO ENIKOIVWVIAC MOU TUXOV UNodeEIXDEi

and €o0dc.
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2€ NEPINTWON MOU avTIMETWNIETE Kanoio €101kO NPOBANUA uyeiag nou Oev
KaAunTeTar anoé Tnv napouca [oAITIk, napakaAoUupe pn OIOTACETE va

eNIKOIVWVNOETE Pe To EIdIkO Znueio Enikoivwviag Tng ETaipiac pag w¢ kaTwoi:

Movada Aiaxeipiong Kabuorepnoswv
TnAépwvo: 210- 678 3414 (kupia lMdoyou Karepiva)
Fax: 210- 677 3398

E-mail: arrearsmanagement@hc-leasing.gr



mailto:arrearsmanagement@hc-leasing.gr
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2. EIAIKA NMPOBAHMATA YTEIAz

A. MTPOBAHMATA OPAzHz

'OTav 0ag OTEAVOUME OnoladnnoTe &yypagn €MIKOIVWVIA OTO MNAAIoI0 TNG
Aiadikaaoiac EniAuonc KaBuoTeproswy, JNopoUPE va oac TNV anooTeIAOUKE Kal
oc MopQpn N0 NPOCIT O €04C, Onwc, €eVOEIKTIKA, ME MEYAAUTEPN
YPAUHATOOEIPA 1 EKTUNWHEVN O EYXPWHO XAPTi, WOTE va €ival nio UKOAN yia

avayvwaon anod €odg,.

MNa Tnv cupnAnpwon Twv evtunwv Tng Aladikaciag Eniluong KaBuoTteprnoswv

HNopoUPE va 0ac NapAaoyoUME PHEYEBUVTIKOUC (pakouc, E(pooov To {NTHOETE.

>€ NePINTWON Nnou NapaAdBeTe kanoia MoToAn f vruno Tn¢ ETaipiac pag nou
Oev gival og POPPN NOU 0ag E€MITPENEl TNV aAvayvwan Tou, WMOPEITE va To
ENIOTPEWYETE KAl va Pac unodeiEeTe GAAN pop®n nou ival NAEov KaTaAlAnAn yia
£04¢, onoTe 6a kataBaAoupe KABe npoonddela va 0ac TO AnOOTEIAOUUE OTN

HOP@N MouU 0ag EEUNNPETEI TO GUVTOUOTEPO dUVATO.
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B. MIPOBAHMATA AKOHZ

2€ NEPINTWON NOU avTIHETWNICETE NPOBANMATA AKoNG, OAN N EnIKOIVWVIA TNG
ETaipiag pag nou agopad tnv Aiadikacia EniAuong KaBuoTteprioswv, pnopei va
AaBel xwpa kal NAekTpovika atnv d1elBuvon nAekTpovikoU TaxudpoEiou nou
0a pag ONAWOoETE i} va Pac unodeiEeTe AAAN pop@ry Mou ival NAEOV KATAAANAN
yla €0dac, onoTe 6a kataBaloupe kABs npoondbeia va oag anooTEINOUPE TV
anaiToupevn E€MIKOIVWVIA OTn Hop@r mnou oac €EUMNPETEI TO OUVTOUOTEPO

duvaro.
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. NOHTIKA MPOBAHMATA 'H NPOBAHMATA
BAPIAZ 'H MAKPOXPONIAZ AZOENEIAZ

>€ NeEPINTWON NouU avTIETWNICETE vonTika npoBAnuara f npoBARuUaTa Bapiac n
Makpoxpoviac acBevelag, n Etaipia pag 6a eival oe guvexn TNAEQWVIKN
enikoIvwvia padi oag, NPOoKeIPEVOU va OIEUKOAUVEI TNV EMIKOIVWVIa pag o€ OAa
Ta oradia Tng Aiadikaaiag EniAuong KaBuoTepiocwy kal 6a napéxel napaTaceig
oTIC NPoPBAENOPEVEG NPoBeCUIac, E(pOoOV auTo KpiveTal anoAUTWE anapaitnTo.
Eniong, appodiol Asitoupyoi Tng ETtaipiag pag 6a eivar diabeoipol npog
ouvavtnon padi oac ota ypageia pac yia Tnv napoxn ouvOpounC €ni Twv
(NTNUATWV Nou TuxOvV avTIeETWNioeETe katd Tnv Aiadikacia EniAuong

KaBuoTépnoswv.

Eniong, o€ nepinTwon nou £xel opioTei AIKAOTIKOG GUKNAPACTATNG Yia €046 Kal
HE TNV MPOOKOMION TNC OXETIKNG OIKAOTIKNG anogaonc, n Etaipia pac 6a
anooTéAAel o€ auTov TNV anairoUpevn enikoivwvia Tng Aladikaciag EniAuong

KaBuoTeprioewv.
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3. ZYNEPrAzIMOI AANEIOAHNTEZ I'TA TOY2
OMNoOIOYz TEKMHPIQNETAI IAIAITEPH
OIKONOMIKH AYZXEPEIA

>€ NEPINTWON nou BpiokeaTe o€ 101AITEPN OIKOVOUIKN OUOXEPEIA, ONWG auTr) Ba
NMPOKUMNTEl and TA OIKOVOUIKA OTOIXEid NMou 6a Jac NPOOKOUIOETE, NTOI EXETE
€1000NMa KIKPOTEPO anod To eAdxIoTo eninedo Twv EuAOywv Aanavwv Alapinong
Kal Oev EXETE PEUCTOMOINCIYA MEPIOUTIAKA aToixeia diIka oac, Tne oullyou N
TWV TEKVWV 0a¢, NANV TNG KATolkiag, oTnv onoia JIQUEVETE Kal N AVTIKEIMEVIKA
a&ia TnG onoiac dev unepPaivel To NMOCO TWV EUPW EKATOV €iKoal XIANIAdWV
(€120.000), npooau&nuevn kaTa To nood Twv € 15.000 yia kGBs nNpoabeTo

MENOG Kal €w¢ Tou noooU Twv € 180.000), n ETaipia pag 6a oag npoTeivel:

a) AUon pakpoxpoviac pubuiong, otnv onoia AapBdavovralr unown OAol ol
NpoPaveic NapayovTeg Nou HNopei EUAOYWG va €NnPeACOUV TNV IKavoTnTa
anonAnpwunc oac¢ (Onw¢ TuxOv uwnAO MooooTO avannpiac) n, av Exel
e€eTaoTei ano Tnv Etaipia pag aAAa éxel anokAeioTel TETola AUON WG HN

KaTaAlnAn,

B) NnpoTaCN OPIOTIKAG OIEUBETNONC, CUVEKTIMWVTAC YIa TNV €MAOYN TNG KAl 0TNV
NePINTWon auTn Ta €10IKA XapakTnPIoTIKA oag kal 10iw¢ av napaAlnAa pe Tnv

OIKOVOUIKN) 0aC DUOXEPEIA OUVTPEXOUV NPOBANUATA UYEIAC.
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4. ENHMEPQzH ZXETIKA ME TA NMPOZQMNIKA
AEAOMENA

EIZArQrH

H ETaipia pac pe £dpa tnv 0d06 Maveniotnuiou 39 otnv ABRva, w¢ uneuduvog
ene€epyaoiag Twv npoownikwv oag dedopevwv oTa nAaiola Tng Aladikaaciag
Eniluonc KaBuotepnoewv («AEK»), 0ag evnuUEPWVEl ME TIC AKOAOUBEC
NANPOPOPIEC yIa TO €I00C TWV NPOCWMIKWY OEOOUEVWV MOU CUAAEYOUME yia
€04C, TOV TPOMO KAl TOUGC OKOMoUG YId TOUGC OMOIioUG Ta OUAAEYOUME, TOUG
TPITOUG e TOug onoioug Molpalopaocte Ta Oedopéva auta, kabwg kal Ta
dikaiwpaTa nou OlaBETeTe, oUPpwva pe Tov Kavoviopo 2016/679 Tnc

Eupwnaikng 'Evwong kal To vopo 4624/2019
TA NMPOZQMNIKA AEAOMENA NOY ZYAAETOYME

H ouM\oyn kai eneepyacia Twv NPoownikwy oac dedopévmv aTa nAaiola Tng
AEK yiveTal ano Toug appodioug, eE0UcIodOTNHEVOUG Kal €10IKA EKNAIBEUEVOUC
unaAAnAouc Tne ETaipiac pag kar agpopd Ta OTOoIXEI MOU PAC EXETE NPOCTKOUIOEI
TOOO kata Tn diadikacia cuvayng TnG cUPBacng XPnNHATodoTIKNG HioBwong,

000 Kal Ta OToIXEia nou eninAéov oag {ntrenkav oTa nAaioia Tng AEK.

>TO OXETIKO apyeio nepIAauBavovTal Ta £yypapd, NANPOPOPIEC Kal NPoownika
0edOoWEVA MOU TEKUNPIWVOUV TNV avaykn npoo@uyng otn AEK, Tnv emdiwén
AUoNG 1 Toug Adyouc nou gunodioav Tnv emdinén AUong pe autn Tn diadikaaia,
TO XAPAKTNPIOPO 04C WG GUVEPYAOIYOU 1 Wn daveloAnnTn, kabwg kal Tnv

TEKUNPIWON TUXOV unaywync o€ kanoia katnyopia Koivwvika Eunabwv Opadwv

>TnNV NEPINTWON Nou dev ENIBUYEITE va PAC NPOCKOMIOETE TA ANAITOUUEVA AUTA
oToixeia, O0ev Ba ciyaoTe ot O£on va MNpoxwpPnooupde o AUon puduiong

avagopIka Je TIG KaBUOTEPNTEIG NANPWHWV.
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FATI TA ZYAAETOYME

Ta npoownika dedopeéva oTo nAaiolo TN AEK ouAAéyovTal yia okonoug
OUMMOPPWONG TNG ETAIPEIQC MAC ME TIG UNOXPEWOEIC Olaxeipiong KN
€EUNNPETOUMEVWV 1DIMTIKWV OPEIAWY, nou eniBaiAel o Kwdikag AsovToAoyiag

Tpanelwv Tou N. 4224/2013 («Kwdikag AsovToloyiag»), Onwg IoYUEL.

EidIkad Ta npoownika dsdopeva nou AQUBAVOUME KATOMV pnTAC Kal €I0IKAC
ouyKaTabeonC 0ac PE EEXwPIOTO £yypapo Kal apopouVv NMANPOPOPIEC yia TNV
uyeia oag, ouAAEyovTal PE okond Tnv KataTta&n oag oTnv kartnyopia Twv
Koivwvikd EunaBwv Opadwv Adyw npoBANUATWV UyEiac Kalr TNV avaioyn
£EATOPIKEUPEVN QVTIMETWNION TNG NEPINTWONC 0ac oTo nAaioio Tng AEK. e kGbe
nepinTwon, dlaTnpeite To OIKAIWKA va anooUpeTe TNV &V AOYw pnTn
ouykaTadeon yia TNV ene€epyaocia TwV NPOoWNIKwV OEOOUEVWY UYEIAC Kal va
(ntnoeTe Tn diaypagn Toug, ava naca oTiyun. Mn pnTr ouykatdbeon yia Tnv
ene€epyaoia Twv NPOowWNIKWV OedOUEVWV MOU apopouv Tnv uyesia oac (N
anooupan auTng), Ba €xel wg ouveneia Tn KN duvaToTnTa uNaywyng oag oTnv

kaTnyopia Twv Koivwvika Eunabwv Opadwv Adyw npoBAnUATwy uyeiac.

>TNV NEPINTWON MOU XPEIAOTEI va eNEEEPYAOTOUE TA NPOCWNIKA 0ac Oed0EVA
yla okonoug aA\ouc and auToUg Nou NepIypagovTal oTnV Napouca evnUEPwaN,
Ba oac eidornoinooupe &ava €K TWV MNPOTEPWV Kal Ba {NTrOOUMPE VEa

ouykaTabeon, ONou auTn anaiTeiTal.
ME NOIOYZ TA MOIPAZOMAZTE

Ta npoownika oag dedopEva nou yivovTal avTikeidevo enegepyaaiag oTta nAaiola
TN AEK dev yvwoTonolouvTal oUTe diaBiBalovral og TpiTouc. EEaipouvTal ol
NEPINTWOEIC MOU NPOBAENETAI YVWOTOMOINON OE TPITOUG and Tnv €kAOTOTE

iloxUouoa vopoBeaia (Mn.x. ENONTIKEC apXEC N POPEIC Tou dnUoaiou TouE).
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MOZO KAIPO TA KPATAME

Ta npoownikGd oac dedopeva TnpouvTal yia nepiodo €€ (6) eTwv and Tnv
NUEPOKNVia nou kABe oToIxeio NEPINABE oTNV KATOXN HAG, N} O€ KABE NepinTwon,
yia €€ (6) €tn pera Tn AREN 1 AUon TNG ouvepyaciac pac, ouupwva PE Ta
eANAXIOTa  UNOXPEWTIKA Opia OiaTApnong nou npoPAénsl o  Kwdikag

AgovToAoyiac.
OI AEZMEYZEIZ MAZ

AsopeuopaoTe va diatnpoUpe Ta 0edoUEVA 0aC EVMEPWHEVA Kal AkpIPry, va Td
anobnkeUoupe kal dlaypd@oupE HE aO@AAEld, va HNV OCUAEYOUPE Kal
diatnpoupe dedopéva nou OE Pag €ival anapaitnTa, va npooTaTeUOUME Td
dedopeva oag anod anwAela, kakn xpnon, Kn €€ouaiodotnuevn npoofaocn n
anokaAuyn auTwv Kal yevika va eEao@aAlifoupe Tnv Unap&€n kataAnAwv
TEXVIKWV KAl OPYAVWTIKWV PETPWV YIA TNV NpooTaadia Touc. Na nepioooTepeg
NANPOPOPIEC OXETIKA HE TIC MOAITIKEC MOU akoAouBoUpE yia TNV SIapUAAgn Twv
NPOCWNIKWV 0ag OedOPEVWY HNOPEITE va angubuvBeite oTnv apupodia opada
™G e€Taipeia¢ pag yia Oéuata npoownikwv OedOPEVWY, OTA OTOIXEIA

gnikoIvwviag nou nepiAapBavovTal aTo TEAOG TNG Napouadag NOAITIKAG.
TA AIKAIQMATA ZAZ

2a¢ EVNUEPWVOULE yia Ta akdAouBa dikaliwpaTd oag nou pnopouv va acknbouv

XWPIC KAnola ninAéov XpEwan, M€ UNoBOoAN aITANATOC OTNV ETAIPEIA PAG:

1) Aikaiwpa npocBaonc: WNopeite va AABETE yvwaon OXETIKA HE TO
€ido¢ Twv OedoPEVWY 0aC NPoowWMIKoU XapakTnpa nou

unoBdaAAovTal og ene€epyaania anod ePac.

11



2)

3)

4)

5)

Aikaiopa d10pBwong: pnopeite va {nTnoete Tn 010p6won n
OUMNANPWON TWV NPOCWNIKWV 0ac dedOUEVWV MOU €ival avakpipn

N eANINN.

Aikaiopa dlaypa®nc: MNopeite va {NTNoeTe Tn dlaypapn Twv
NPOoWNIKWV oac 0edopEVWY, €av dev €ival MAEOV anapaitnTa os
oXEon WE Toug okonoUg oUANOYNG kal eneEepyaaiag Toug, epdaov
n olaypa®n Touc Ocv anayopeusTal BACEl UMOXPEWOEWY MOU

anoppEOUV Yia TNV ETAIPEIA PaAG ano Tn vouoBeaia.

Alkaiwpa nepIopIopoU: KNopeiTe va {NTNOETE TOV NEPIOPIGHO TNG
NEPAITEPW €ENEEEPYAOIAC TWV MPOCWNIKWV 0a¢ OeDOUEVWY, Yia
000 01A0TNKa uNapxel kanoia ap@IoBATNON Avagopika He TNV

ene€epyaaia Touc,.

Aikaiwpa oTn opnToTNTA TWV OEOOUEVWYV: UNOPEITE va {NTHOETE
va AaBete Ta npoownikd oag OedopEVa  OE  KOIVWG
XPNOIKOMNOIOUKEVO KAl avayvwolho anod Pnxaviuarta popeoTurno,
N va pag {nmnoete va Ta OiafiBacoupe o€ AAAO nApPOXO

UNnNPECIWV.

Y€ nePINTwOn daoknong Twv OIKAIwPATwy 0O10pbwonc, dlaypa®nc Kai

NePIOPIOPOU TwV OEBOUEVWY 0AC, Ta AITAKATa auTta Ba diaBiBalovTal kai GToug

TPITOUC ANOJEKTEC OTOUC ornoiouc Ta OedOUEVA YvwaTonoInenkav oTa nAdioia

NG AEK (n.X. ENONTIKEG APXEG N POPEIG TOU dNOGCIOU TOMEQ).

2TOIXEIA ENIKOINQNIAZ

Ma onolodnnoTe aiTnua OXETIKO We TNV enegepyacia Twv dedopEvwv oag oTa

nAaioia Tng AEK, napakahoUpe onw¢ ansubuveoTe oTnv apuodia oydda Tng

ETAIPEIAC PaG yia BEPATA NPOCWNIKWY OEOOUEVWV:
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e [MavayiwTa Mixou, Nopikn ZUPBoUAoG, e-mail. p.michou@hc-
leasing.gr

e TouhiEApoc AvayvwaTtonouAoc, Compliance Officer, e-mail
w.anagnostopoulos@hc-leasing.gr

e MixaAng Manadonoulog, IT Manager, e-mail m.papadopoulos@hc-

leasing.gr

>€ NEPINTWON Nou BewpeiTe OTI BiyETAI KATA OMOIOVONNOTE TPOMO N NPOCTACIA
TV NPOCWNIKWV 0aG OedOMEVWY, MMOPEITE va nNPooPUYETE oTnV Apxn
MpooTaciac Asdopévwv MpoownikoU XapakTtnpda.

IoTooeAida: www.dpa.gr

Tayudpopikn AleuBuvon: Aewpopoc Knoiaiag 1-3, T.K. 115 23, Abrva

TnAepwvikd Kevtpo: +30 210 6475600

Fax: +30 210 6475628

HAekTpovikd Tayxudpopeio: contact@dpa.gr

NMAPAPTHMA
Xpnoipa TnAepwva Emkoivwviag kair MAnpogopieg

ETaipia

IoTtooeAida: http://www.hc-leasing.gr
TnA&pwvo: 210- 67 83 000

Fax: 210-67 73 398

E-mail: /info@hc-leasing.gr

E101k0 Znpeio Emkoivwviag Tng ETaipiag
Movada Alaxeipiong KabuoTepnoswv
TnAépwvo: 210- 678 3414 (kupia Mdoyou Katepiva)
Fax: 210- 677 3398

E-mail: arrearsmanagement@hc-leasing.gr

13


mailto:p.michou@hc-leasing.gr
mailto:p.michou@hc-leasing.gr
mailto:w.anagnostopoulos@hc-leasing.gr
mailto:m.papadopoulos@hc-leasing.gr
mailto:m.papadopoulos@hc-leasing.gr
mailto:arrearsmanagement@hc-leasing.gr

